
Snow and Ice: 
Grit bins are located on Mill Hill x 3

Snow or fallen trees blocking a road contact Norfolk County 
Council 0344 800 8020 or online 
https://www.norfolk.gov.uk/roads-and-transport/roads/report-
a-problem

If you are unable to leave your home due to an emergency or 
medical advice and need help with shopping/collecting 
prescriptions contact 01508 533933 or email 
helphub@southnorfolkandbroadland.gov.uk

Flooding emergency numbers:

Norfolk County Council flooding hotline - 0344 800 8013 –
https://www.Norfolk.gov.uk/safety/floods/report-a-flood 
Environment agency flood-line - 0345 988 1188 -
www.environment-agency.gov.uk

Sandbag locations: 
Water’s Edge pub

Electricity Power cuts: 
Telephone 105 to report a power cut. 
Ensure you have torches and/or 
candles to hand 

Water leak: 
Anglian Water 24hr helpline:
03457 145 145

Remember – In an emergency call 
999 and never put yourself or 
anyone else in danger.

Health emergencies: 

Defibrillators are located: 
• Surlingham Parish hall 
• Coldham Hall Public House 
• Surlingham Ferry Public House 
• Padmaloka
• Rockland St Mary Post office 
Telephone 999 for the access code
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